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Updating Your Personal Details: Working With Children 
Check, Coaching Qualification, Referee Qualification 

App instructions: 

• Ensure you logged into the app first. 
 

• If you need to set up a BasketballConnect profile, click the ‘Login’ button and then 
‘Create Account or Register’ and follow the prompts. (separate instructions for new user 
set up are available) 
 

o You are provided with the option of entering your ‘Personal Details’ when you 
create your profile.  

 
• Click on ‘More’ in the 

bottom right-hand 
corner 
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• Select ‘My profile’ 
• Then Select ‘My Full 

Profile’ 
 

                    
• Select the three dots ‘…’ 

under your ‘User Profile’ 
and then select 
‘Personal Details’ 
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• Scroll down to ‘Other 
Information’ and click 
‘Edit’ 
 

 
• On this screen you can 

add: 
• Referee 

Qualification  
• Coaching 

Qualification  
• Enter your 

WWCC number 
and expiry date 

• Click Save 

 



 

 

 

BasketballConnect User Guide: 
Updating Your Personal Details 
Version 1 | March 2025 

4 

 
 

Web Browser instructions (for PC/Mac): 

• Go to this website 
o https://registration.basketballconnect.com/login 

 
• If you already have a 

BasketballConnect profile log in 
with your username and password 
 

• If you need to set up a 
BasketballConnect profile, click 
‘New User – Register’ and follow 
the prompts. (separate 
instructions for new user set up 
are available) 
 

o You are provided with the 
option of entering your 
‘Personal Details’ when you 
create your profile.  

 

 

https://registration.basketballconnect.com/login
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• Select ‘Personal Details’ 
o There are 2 buttons, either 

will work as they both take 
you to the same place 

 

 
• Scroll down to ‘Other Information’ 

and click ‘Edit’ 
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• On this screen you can add: 
• Referee Qualification  
• Coaching Qualification  
• Enter your WWCC number 

and expiry date 
• Click Save 

 
 

 


